Chief Evaluation Frequently Asked Questions (FAQs):
*
Why does the new Chief Evaluation (CHIEFEVAL) have errors when opened in Adobe Acrobat Reader?

There was a credentialing problem with the CHIEFEVAL version initially released.  This is Adobe’s term for license expiration.  The credentials used during the development of the new form were not changed by Adobe prior to going into production.  The credentials expired on 8/31/2008 and have since been updated.  The new credentials will not expire until 12/31/2010.

*
Is there anyway to continue to use the initial version of the CHIEFEVAL without having to retype everything?  
Yes.  For commands and personnel with Adobe Acrobat Professional Version 7.0 or higher, the old form is usable.  However, even those using Adobe Acrobat Professional should shift to the updated version as soon as practicable to ensure future Chief Evaluations can be manipulated with Adobe Acrobat Reader.

*
I can’t modify the old CHIEFEVAL, but our YN has no problems.  Why?
The credentialing problem primarily affects users of Adobe Acrobat Reader.  This is the downloadable, free version of Adobe software used to read and print .pdf documents and is available on NMCI as Version 8.  Adobe Acrobat Professional has the capability of creating .pdf documents.  For commands and personnel with Adobe Acrobat Professional Version 7.0 or higher, the old form is usable.  However, even those using Adobe Acrobat Professional should shift to the updated version as soon as practicable to ensure future Chief Evaluations can be manipulated with Adobe Acrobat Reader.

*
Can Adobe Acrobat Professional be used to make changes?  
Yes.  Users of Adobe Acrobat Professional can make changes without downloading the new version, however, forwarding that version to someone with Adobe Acrobat Reader will prohibit them from editing or copying the document.  And, as said above, even those using Adobe Acrobat Professional should shift to the updated version as soon as practicable to ensure future Chief Evaluations can be manipulated with Adobe Acrobat Reader.
*
Can I send in Evaluations completed using the old CHEIFEVAL form?

Yes.  There is no difference in the printed product from either form.  Our system at Navy Personnel Command will read and recognize both versions of the CHIEFEVAL and associated summary letter.

*
Why can't the Fleet just download the new credentials themselves?
Downloading the updated credentials is a complicated process that involves access with a login and password to an Adobe website and any misstep in the process could make the form unusable and is time consuming.
