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Change History

The following Change History log contains a record of changes made to this document.
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Published / Section /
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peer reviews.
19 Jan 2011 15 SSC-Pacific Updated for NFAAS 3.5
20 Apr 2010 14 SSC-Pacific Updated for NFAAS 3.2.5 and
changes to IA File Details page.
31 Mar 2010 1.3 SSC-Pacific Updated for NFAAS 3.2 and new UIC
pull feature.
13 Jul 2009 1.2 SPAWAR Major changes to CIAC pages in
NFAAS 2.9.5
16 Oct 2008 11 SPAWAR Added items to Command IA tab
15 Oct 2008 1.0 SPAWAR Initial Version for NFAAS 2.8.2
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1 General Information

Command |IA Coordinator Users Guide

This Users’ Guide is for all Command Individual Augmentee (IA) Coordinators (CIACSs);

pronounced “kayaks”.

1.1 Login to NFAAS

a. Navigate to the NFAAS Support System using an internet browser

https://navyfamily.navy.mil

b. Make sure your Common Access Card (CAC) is in the reader, and then click the
upper button on the right (for “All Navy Support, Authorized Personnel and Staff”).

* NE AA S | NAVY FAMILY ACCOUNTABILITY

and ASSESSMENT SYSTEM’.-

|

-

Click Here

Includes Active Duty, all Reservists, Navy Civilian
Employees, MAF and NEX Employees, and their Family
Members, as well as OCONUS Contractors affected by
an evert

Note:IRR: Reservists and contractors in the Continental
U.S. can HOT login at this time.

Login Problems

Caontact MFAAS Support

NFAAS Login Page
Navy Military, Civilians, OCONUS

Contractors, and their Families

To update your contact information and accourt (mustsr)

All Navy Suppotrt,

Authorized Personnel and Staff

(must have been granted access by command)

Click Here

CIAC Low bandwidth

|

(CAC Required for Acoess)

To perform duties Tor COR, Command & Regional Admin,
Personnel Accourtabilty, Analysis & Reporting, Case
Maniagement, 14 Supgort & racking and cther related lasks.

Ifyou have problems accessing NFAAS, click hers to send an email for assistance, Please include your name,
phone number and UIC (if possible) in orderfor uz to contsct you, Please, do NOTinclude SSN/DOB.

This is an Official U.S Nawy Web Site

What is NFAAS?

Nawy Family Accountability and
Assessment System [(NFAAS)
standardizes a method for the Mavy to
account, manage, and monitar the
recovery process for persannel and their
families affected andior scattered by a
wide-spread catastrophic event. The
MNFAAS provides valuable information to all
lewels of the Navy chain of command,
allowing commanders to make strategic
decisions which facilitate a return to
stability.

NFAAS allows Nawvy Personnel to do the
Tollowing:

Q’ Report Accounting Status
\/ Update Contact/Location information
*/\rlew Reference Information

Privacy & Security Motice

[v]

Done

& Internet H100% -

Note: If you are not authorized to log in, a CO Representative (COR) or another CIAC
must add you as a CIAC for your assigned UIC.

The lower button is for CIACs on board ships, or on slow networks, to access the “Low
Bandwidth” CIAC pages of NFAAS.

NFAAS_CIAC_UG V1.6
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2 Home

a. The first screen visible after logging in is the “Home” page. This page is refreshed
often, so the layout and content may be different than shown below.

b. You will have the following tabs: Home, Command, Personnel, Cmd IA Files,
Reports, Reference, My Info, Upload, Data, and Help.

c. There is a link to the “Low Bandwidth” version of the NFAAS CIAC pages right below
the Logout button. Tip: If you are on a low-bandwidth network, bookmark that page
to avoid returning to the normal login page on later visits.

NF A A S NAVY FAMILY ACCOUNTABILITY 0 Logout
and ASSESSMENT SYSTEM - .
CIAC \Training Low Bandwidth
[Eul Command Personnel Cmd IA Files Reports Reference My Info Upload Data Help
Announcements-NFAAS Updated Citadel Rumble 11 Exercise Hot Topics
*+% Fxercise *¥*  #%% Exercise *** *** Exercize *** s Mississippi River Flooding —
July, 2011: NFAAS has been E & Resaurce Information (PDF)

For Navy Service members and
updated ¥ ' = their families affected by the recent
Features recently updated include: Citadel Rumble Has Begun! flooding of the Mississippi river

NEW UIC UPDATE CAPABILITY AVAIL i m=- Japan Earthquake/Tsunami
i pility all C i iy ﬁ helpful Resources (PDF)
2w CopatsNly oifcws Commia 3 : x : For Navy Senice members and
Representatives (CORs) to pull personnel L‘M“L}l' Persunelm the followmg - their families affected by the recent
into their Command. Geographical Area of Interest (GAOI) earthquaketsunami related events in Japan, the
»  Command can update the UIC fora have been ordered to account for event following is a small directory of helpful number and
" " ;
sponsar from the Persannel Tab: CR-11". + || sites that can direct you to resources. ~
1. Find the Sponsor by using Online Training =1l DADT Repeal Training S
their full SSN ~ ~
2. Click onthe select "Update Command IA Coordinator (CIAC) and
LIC" from the Arfion ¥|| €O Representative (COR) Navy Don't Ask, Don't Tell
= J = (DADT) Repeal Training
P Scroll down to see your upcoming Online A "
24-Hour Navy Emergency training sessions. No registration is required, B Documentation and Reporting
Coordination Center: justlogin to DCO prior to the meeting time.
1-877-414-5358 or 1-866-827- ’ 0On 22 December 2010, the President signed into
5672 -;gglgosglna#\-ln- 866-780-0335 passcode law legislation that set conditions for the repeal of
= < 2 Title 10, United States Code, Section 654,
EGRG-24-Hal s Family Helpline: Note: Audio will only be on the phone conference otherwise known as the Don't Ask, Don't Tell
1-877-364-4302 which is limited to 100 connections filled on a DADT) policy. The ©NO has designated
NFAAS Help Desk: { ) palicy. The as designate;
first-comelfirst-served basis! Commander, U.S. Fleet Forces Command (USFF
1-866-946-9183 or 1-619-553-8167 M| | e A : -t ) L4
Done & meernet /3 ~| ®io0w -

NFAAS_CIAC_UG_v1.6 Page 6 of 34



NFAAS Command |IA Coordinator Users Guide

2.1 Low Bandwidth Pages

The “Low Bandwidth” CIAC pages of NFAAS are for CIACs on board ships, or on slow
networks as they have fewer graphics to reduce load times.

a. Click on the “Low Bandwidth” link under the Logout button. The “Cmd IA Files”
page appears.

b. This is the default page for the Low Bandwidth version of NFAAS. Note that only a
few NFAAS tabs have low bandwidth versions.

c. To return to the fully-functional version of NFAAS, click the “Main NFAAS Site” link
under the Logout button.

NFAAS Low Bandwidth 0
Mfain MEAAS Site
Cmd IA Files BT Help
Command IA Files () Help
Last Name First Mame Moble Eagle # Full S5h . Contact with SailorFamily
|4 File#  Orders Type Status (starts with) (Starts with)  (e.9, ME-1234-5578) (SSN 123456759 Sailor Support UIC Family Support UIC Darys Past Due i
| Ay 3] !Any ::j |any s | Ay ::j i_Chooseone ::j.Any ,V[
Results Fer Page: |50 [+ [ Find |[ ClearalFields [ Showal |[ More Filter Options >> |
Contact IntervaliDays Since
Action 14 Fis0rer D55 e crais Name Desgnation  SUPPOMUIC Contact) Sommart s Famly Location
Type Status ; ; ; " Coordinator
Sailor  Family Sailor Family
Choose a Sailor or Family Support UIC above and press the Find button to display a list of [A Files.
Mote:To view |A File details and record contacts, click the 1A File number:
Action 4 File Orders Type Status
[Chooze ore 'v: 0EG194  18kM Fxeculing
L L ﬁb Qrders
i ; Executing
Done & Internet HA00% v

Note: If you are on a ship or a low-bandwidth network, bookmark this page to avoid
returning to the normal login page on later visits!
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3 My Info Tab

a. Click on the My Info tab. The “My Info” page appears.

b. Click on User Account link seen on the left of the page. Verify that your “User Type”
is “Command IA Coordinator”.

c. Verify your Rate/Rank and UIC(s).

NF AAS NAVY FAMILY ACCOUNTABILITY /&g e
‘ and ASSESSMENT SYSTEM CIAC Training Low Bandwidih
Homi Command Personnel Cmd IA Files Reports Reference QUMSGIE Upload Data Help

1. Summary Support System Info

2 Contact Information User Type: Command |4 Coordinator

3. Family Member Info Command A UIC(s): 66001, ATUA1

4 User Account

5. Reset Password

d. Summary shows your contact and family information.
e. Contact Information allows you to edit your information.
f. Family Member Info allows you to add a family member.

g. Reset Password allows you to change your username and password.
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4 Command Tab

4.1 CIAC Introduction
a. Click on the Command tab. The “CIAC Introduction” page appears.

you find the task you want to do.

Command |IA Coordinator Users Guide

Read this page to understand the capabilities and responsibilities as a CIAC user of
NFAAS. It also serves as a “Quick Reference Guide”. Just scroll down the page until

CIAC Intraduction
Cmd Reference Library

CIAC Assign/Search Tools
Cmd IA Coord Admin
CIAC Lookup by UIC

C Lookup by Name
COR Search Tools
COR Lookup by UIC
COR Lookup by Name
Other User Lookup tools

IDSS

Lookup
UIC Tools
UIC Lookup Page

UIC Hierarchy Search

' NFAAS

Command

Personnel Cmd IA Files

Reports

NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

Reference My Info

Upload

Command IA Coordinator (CIAC) Introduction

Welcome to the NFAAS Support System

Logout

CIAC!Training Low Bandwidth

CIACs have access to both Privacy Act Information and Personally Identifiable Information (PIl); all care should be given to protect this data.
In order for you to be visible as the CIAC to IDSSs, you MUSTassign the Family Record to yourself so they can see your name and contact

info.

Below are some key tasks and the steps to perform them:

Assign yourself as a CIAC for IA sailors and families in your command(s):

. Click the Cmd 1A Files tab,

1
2
3
4
5

Set the status of an IA that did NOT execute IA orders:

Click the Cmd 1A Files tab

AW o

4.2 Cmd Reference Library

This page has many useful documents, training slides, and relevant Navy messages.

a.
b.

information are displayed.

CIAC Introduction
Cmd Reference Library
CIAC Assign/Search Tools
Cmd 1A Coord Admin
CIAC Lookup by UIC
CIAC Lookup by Name
COR Search Tools
COR Lookup by UIC
COR Lookup by Name
Other User Lookup tools
IDSS Lookup
UIC Tools

UIC Lookup Page

UIC Hierarchy Search

NFAAS|

Command

Personnel Cmd IA Files

Reports

. Enter appropriate search criteria and then click Find.
. Click on the desired JAFile link nextto their name.
From the Actions menu at the top of the page, choose "Did Not Exec. 1A Orders”.

NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

Reference My Info Data Hel

Upload

Choose your command’s UIC from the "Family Support UIC™ or “Sailor Support UIC™ menu and then click Find.

©On the Action drop-down menu in the first column, choose “Set Cmd 1A Coord™
. On the popup window, select your name and then click OK.

Repeat for each A File you should be the CIAC for.

Click on the Command tab (if not on that page already).
Click the Cmd Reference Library link on the left menu. Several panes of

Logout

CIAC! Traning Low Bandwidth
lp

CNIC Regional/BSO PAPOCs - May 2011 | |* NAVADMIN 040-11 (Egypt - Order to Account) = All Navy Messages (NPC)
=) * NAVADMIN 041-11 (DADT Repeal Provision 2) ||® NAVADMIN 072-10 (Family Gram 1-10 -
" 2-Regional Tier 1 Commands (XLS) * NAVADMIN 042-11 (DADT Repeal Provision 3) Med Ben.}
*® 3-UIC Hierarchy-All Mavy by Tier 15 (XLS) = MAVADMIN 082-11 (Japan EQ - Order to * NAVADMIN 120-10 (FG 2-10 - Deployment
B854KB Account) Spt. Fam.)
" DEERS Login Page = MAVADMIN 092-11 (Evac/Repatriation - Use = NAVADMIN 148-10 (FG 3-10 - Child and
* Message Farmat for PAInput (DOC) NFAAS) Youth Pgms )
* Unit PA Reporting Template (XLS) - 200KB = MAVADMIN 093-11 (Henshu EFM Evacuation * NAVADMIN 171-10 (1A Gram #7 - 08A)
" Wallet Card SAMPLE (DOT) NR 1) = NAVADMIN 195-10 (FG 4-10 - Spouse
= NAVADMIN 094-11 (Honshu EFM Evacuation Spt/Relocation)
NR 2) = NAVADMIN 220-10 (FG 5-10 - Emerg
* NAVADMIN 411-10 (DADT Repeal Provision 1) Preparedness) @
Traiing CUC info

* CNIC EVACUATION ENTITLEMENT
GUIDAMNCE (PDF)

*® DaD Instruction 3001.02 (FDF) - May2010

* EVAC GUIDE FY09 CONUS

" EVAC GUIDE FY09 OCONUS

* ICS - Joint Reporting Structure (FDF) -
343K

= NAVADMIN 002-08 (1A Business Rules)

" NAVADMIN 032-08 (Update to Nawy PA
Program}

* NAVADMIM 150-08 (1A Policy Update)

= NAVADMIN 177-06 (Mavy PA Policy)

~

* Joint COR Training Mar2011 (PPT) 7.8MB
* NFAAS CIAC Training - Jan 2011 (PPT} 2.7MB
" NFAAS CIAC Users Guide-Jan2011 (FDF)

2 6MB
" NFAAS CO Users Guide-Aug2010 (PDF) 2. 1MB
" NFAAS Muster Definitions
= NFAAS Support Users FAQ

* CIAC Paddle - 1st Edition, 4th Qtr, FY10

* |A Commandigailor Handbook (FDF) 30 June
2010

" |A Gram #4 - Roles and Responsibilities(13
Mar 09)

" |A Gram #5 - Assignment of CIACs (2 Apr 09)

" |A Gram #7 - OSA Replacing GSA (27 May 10)

" |A Manpower Mat. Business Rules (6 Jan 08)

= |A Policy Update (5 Jun 08)

* NFAAS CIAC Functionality July 09 (PPT) 2.2
1]

download files — indicated with “(DOC)”", “(PPT)", etc.

NFAAS_CIAC_UG V1.6
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4.3 Cmd IA Coord Admin

Click on the Command tab (if not on that page already).
b. Click the Cmd IA Coord Admin link on the left menu.

c. Choose a UIC from the drop down menu and click Show CIACs to see a list of
CIACs for that UIC.

NF a ﬁ S NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

[SUNENEN Personnel  Cmd A Files  Reports  Reference My Info Upload Data  Help

Logout

CIAC Training Low Bandwidth

CIAC Introduction

Manage Command IA Coordinators

Cmd Reference Library
Manage CIACS for UIC: Show CIACs
CIAC AssigniSearch Tools
Last Name {starts with) irst Name (starts with) Assigned UIC SSH {Full or Last 4 + Hame)

CIAC Lookup by UIC g — i P
= To add a CIAC, enter their name and/or Assigned
CIAC Lookup by Name Results Per Page: |50 [¥ UIC and then click Find.

COR Search Tools

Cmd IA Coord Admin

#UICs
Mﬂ?ged CIAC  Phone Email Made CIAG gy whom
for b

COR Lookup by UIC Action Paygrade Name

COR Lookup by Name

Other User Lookup tools

CIACs (pronounced like "kayaks") have the following capabilities in NFAAS:

IDSS Lookup » Track status, whereabouts, orders processing and scheduling information for A sailors in their
command.

UIC Tools » View |A reports.

UIC Lookup Page » Search for CIACs of any command

UIC Hierarchy Search » Add or remove CIACs from their command
By adding personnel to this list, you are designating those persons with the authority to perform the above
functions! Please update this list as often as needed-there is no automatic maintenance of this list when
personnel leave the command. It is up to the individual Commands to control this list.

d. Toremove CIACs, click the Remove button next to their name.

NF& A S NAVY FAMILY ACCOUNTABILITY (g Lagout
and ASSESSMENT SYSTEM CIAC Training Low Bandwidih

[«NIMEREN Personnel  Cmd IA Files Reports Reference My Info  Upload Data Help

CIAC Introduction

Manage Command IA Coordinators

Cmd Reference Library
Manage CIACs for Uc: | 66001~ | Show CIACS
CIAC Assign/Search Tools
Last Name (starts with} First Hame (starts with} Assigned UIC SSN {Full or Last 4 + Name}

CIAC Lookup by UIC k R
To add a CIAC, enter their name and/or Assigned
CIAC Lookup by Name Results Per Page:| 50 (%) UIC and then click Find

Cmd 1A Coord Admin

COR Search Tools

#UICs
Assigned ; Made CIAC
COR Lookup by UIC Action Paygrade  Name uic Cf\:rc Phone Email s By Whom
COR Lookup by Name
APUYA, LUALHATI 5 619-556- : 2010-02-08 | STROTHERS,
Other User Lookup tools Remove (4 ot CHANTE 26 13| 5059 Wstistlapiye@navyin. | 5o SHERRY DENEE
IDSS Lookup CARTER, MARK 808-471- | 2010-02-08  STROTHERS,
Remove LJ ANTHONY 68524 T mark carter@navy.ml 1309 SHERRY DENEE
UIC Tools
DONLEY, GEORGE 819553 | 2010-02-08 | STROTHERS,
UIC Lookup Page Remove (& a9 ERIC LANE s L george.donley@navy.mil | yq.p SHERRY DENEE
UIC Hierarchy Search GLENN, DARVIN 619-556- 2010-02-08  STROTHERS,
Remove @ |  SCPO cooroan FEer e fennoenation: i sd SHERRY DENEE

IMPORTANT: If you remove yourself from the last UIC you are a CIAC for, you will
not be able to log back in!

e. You can only add CIACs to one UIC at a time (i.e., the UIC in the pull down menu at
the top of the page).

Enter a desired CIAC’s Name, Assigned UIC, or SSN and then click the Find button.
Note: You can type in any UIC in the Navy when searching for personnel to add.

Click the Add button next to their name to add them as a CIAC.

NFAAS_CIAC_UG_v1.6 Page 10 of 34



NFAAS

4.4

4.5
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NF ﬁ ﬂ S NAVY FAMILY ACCOUNTABILITY /& Logout
f and ASSESSMENT SYSTEM
[SMINENNE Personnel  Cmd IAFiles  Reports  Reference My Info  Upload Data  Help

S
Cmd Reference Library r—
Manage CIACs for UIC: IEEU(H V‘ Show CIACs

CIACTraining Low Bandwidth

CIAC AssigniSearch Tools
Last Hame [starts with} First Hame [starts with) Assigned UIC S5H (Full or Last 4 + Name}

\ | [shom | [ \ |
CIAC Lookup by UIC

o SR m Toadd a CIAC, _ente_rtneir name andfor Assigned
CIAC Lookup by Name g UIC and then click Find.

Cmd A Coord Admin

COR Search Tools Total Results: 5892 4 4 Page 10f118 b MW
COR Lookup by UIC #UICs
Assigned Made CIAC
COR Lookup by Name Action Paygrade Mame uic CTIGAC Phone Email s By Whom
Other User Lookup tools 2
— AANERUD, 901-874- A
IDSS Lookup Add &2 SCPD | ieas ALLEN 62980 % | G thomas.aanerud@navy.mil =
UIC Tools - ABAR, THOMAS. . .
Add &4 Lt A ricaty 87077 ] thomas.abair@navy. mil
UIC Lookup Page
— ABASTA, THOMAS 760-241- o
UIC Hierarchy Search Add bdl POZ | AWRENCE JR gLy 0 | aa33 foome sbastaatnavyag

Note: Only personnel with EDIPI (registered CACs) will have an Add button.

CIAC Lookup by UIC

You can view a list of CIACs for any UIC in the Navy. This is helpful if you need to
contact them to request being added as a CIAC for their UIC.

a. Click on the Command tab (if not on that page already).
b. Click the CIAC Lookup by UIC link on the left menu.
c. Enter the UIC of interest and click the View button.

NFQ A S NAVY FAMILY ACCOUNTABILITY g \ Logout
j and ASSESSMENT SYSTEM / CIAC!Training Low Bandwidih

[ IGELE Personnel Cmd IA Files Reports Reference My Info  Upload Data Help

CIAC Introduction

View Command IA Coordinators

Cmd Reference Library
View CIACs for UIC: -

CIAC AssigniSearch Tools

Cmd IA Goord Admil N

cm Coor min Paygrade  Name Assitged uics Phone Email Made CIAC on By Whom
uic CIAC

CIAC Lookup by UIC for

CIAC Lookup by Name

COR Search Tools
COR Lookup by UIC Enter a UIC and then dlick View.
COR Lookup by Name

Other User Lookup tools

IDSS Lookup
UIC Tools
UIC Lookup Page

UIC Hierarchy Search

d. You can call them, or click on their email link to send them an email.

CIAC Lookup by Name

You can view a list of CIAC Administrators by name for any UIC in the Navy.
a. Click on the Command tab (if not on that page already).
b. Click the CIAC Lookup by Name link on the left menu.

c. Enter Last Name, First Name, Assigned UIC, or SSN of interest and click the Find

button.
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NF ﬁ A S NAVY FAMILY ACCOUNTABILITY (g
‘ and ASSESSMENT SYSTEM

Command & orts

Reference My Info

Upload Data Help

CIAC Introduction Command IA Coordinator Admin by Name
Cmd Reference Library

Last Name [starts with} First Name (starts with} Assigned UIC

[ 1]

CIAC AssigniSearch Tools

Cmd IA Coord Admin

CIAC Lookup by UIC

Logout

CIAC'Training Low Bandwidth

I

SN [Full or Lzst 4+ Name]

L ]

Tomanage a CIAC, enter their name andfor Assigned UIC and then click F

Results Per Page: 50 i | FndK[ Reset I

Pay Assigned = UICs

CIAC Lookup by Name o Grade Nzme uIc CIAC for Phone Email

COR Search Tools
COR Lookup by UIC CIACs (pronounced like "kayaks") have the following capabilities in NFAAS:
= v Track status, whereabouts, orders processing and scheduling information for |1A sailors in their
COR Lookup by Name command.
Other User Lookup tools » ViewlAreports
v Search for CIACs of any command.
LS LTy v Add or remave CIACS from their command.
UIC Tools By adding personnel to this list, you are designating those persons with the authority to perform the above | |
UIC Lookup Page functions! Please update this list as often as needed-there is no auternatic maintenance of this listwhen
= = personnel leave the command. It is up to the individual Commands to contrel this list

UIC Hierarchy Search
45.1 Manage
You can manage the Command IA Coordinators.
a. Choose a UIC to manage by clicking on the box next to the UIC.
b. To remove, click the Remove Checked UIC button.
c. To add a UIC, click the Add UICs button.

NF Q A S NAVY FAMILY ACCOUNTABILITY Logout
and ASSESSMENT SYSTEM CIACTraining Low Bandwidth

[l ENEN Personnel  Cmd IA Files Reports  Reference My Info

Upload Data Help

CIAC Introduction

Cmd Reference Library CIAC: NDO4 THOM, JOHN L Assigned UIC: 86001 SPAWARSYSCEN PACIFIC

Manage Command IA Coordinator's UICs

COR Lookup by UIC

COR Lookup by Name

#UICs: 2 Phone: 619-553-0727 Email: john thom@navy.mil
CIAC AssigniSearch Tools
Made CIAC
uic  Command Name Whom
Cmd 1A Coord Admin o i =
CIAC e W 07-
CIAC Lookup by UIC [ ssoo | ZPawarsvscen 201021 RODRIGUES, HICHOLAS J
CIAC Lookup by Name
AUTOMATED TESTUIC ~ 2011-07-21
COR Search Tools O amat HA Test1 08:33 TEEREIE EE LD

@ aduce @] [ Back

4.6 COR Lookup by UIC

You can view a list of CORs for any UIC in the Navy. This is helpful if you need to

contact them to request being added as a CIAC for their UIC.
a. Click on the Command tab (if not on that page already).
b. Click the COR Lookup by UIC link on the left menu.

c. Enter the UIC of interest and click the View button.

NFAAS_CIAC_UG v1.6
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NF ﬁ A S NAVY FAMILY ACCOUNTABILITY \ Logout
and ASSESSMENT SYSTEM CIAC Tsaining Low Bandwidih

(& JuIELLE Personnel Cmd IA Files Reports  Reference My Info  Upload Data Help

CIAC Introduction

View CO Representatives

Cmd Reference Library

View CORs for UIC: | |
CIAC Assign/Search Tools
AssiaMyl #UICs Made COR
Cmd IA Coord Admin Paygrade MName uic COR for FPhone Email . By Whom

CIAC Lookup by UIC

CIAC Lookup by Name

i Enter a UIC and then click View.

COR Lookup by UIC

COR Lookup by Name
Other User Lookup tools

IDSS Lookup

UIC Tools

UIC Lookup Page

UIC Hierarchy Search

d. You can call them, or click on their email link to send them an email.

4.7 1DSS Lookup

You can view a list of IDSSs (Individual Deployment Support Specialists) for any Region
or FFSC in the Navy. This is helpful if you need to contact them regarding closing an IA
File or ask them to assign an IA File to themselves or someone at their FFSC.

a. Click on the Command tab (if not on that page already).
b. Click the IDSS Lookup link on the left menu.
c. Choose the Region or FFSC of interest and click the View button.

NFQ A S NAVY FAMILY ACCOUNTABILITY ) Logout
and ASSESSMENT SYSTEM / CIAC!Training Low Bandhwidil

[SENEN Personnel  Cmd IAFiles  Reports  Reference My Info Upload Data  Help

CIAC Introduction View Individual Deployment Support Specialists

Cmd Reference Library Region FFSC
CIAC AssigniSearch Tools Any v Any v

Ccmd IA Coord Admin

CIAC Lookup by UIC Pay Ass\gnﬂd‘ >

CIAC Lookup by Name Grade Name uic Work Phone Email Region FFSC User Type

COR Search Tools
COR Lookup by UIC
COR Lookup by Name Selecta Region and/or FF3C then click Search.
Other User Lookup tools
IDSS Lookup

UIC Tools

UIC Lookup Page

UIC Hierarchy Search

d. You can call them, or click on their email link to send them an email.
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4.8 UIC Lookup Page

This tool is useful for finding a UIC when you know part of the command name (or even
the State it's in) but not the actual UIC.

a. Click on the Command tab (if not on that page already)

b. Click the UIC Lookup Page link on the left menu.

c. Enter any part of the command name (e.g., “FFC”) then click Find.
d

A maximum of 200 results are returned. To narrow down the search you can also
specify a State.

) NFAAS

[«uIERLEN Personnel  Cmd IA Files  Reports  Reference My Info  Upload

NAVY FAMILY ACCOUNTABILITY §
and ASSESSMENT SYSTEM

Logoul

CIAC!Training Low Bandwidth

CIAC Introduction ol
UIC Lookup Page
Cmd Reference Library
. . . Find
CIAC Assign/Search Tools uic: l:l Gommand Name: ‘ A ‘ State: |Any v| [ [ ]

Cmd 1A Coord Admin Command Name uic City State
CIAC Loakup by UIC

CIAC Lookup by Name
COR Search Tools
COR Lookup by UIC
COR Lookup by Name
Other User Lookup tools
IDSS Lookup
UIC Tools

UIC Lookup Page h

UIC Hierarchy Search

v

|

Done & 1nternet - ®iow -

e. You can double-click on the UIC to select it, and then copy it for pasting in a UIC field
on other pages.

Note: Ignore the Select and Cancel buttons on the bottom of the page as they are not
functional for CIACs.
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4.9 UIC Hierarchy Search

Command |IA Coordinator Users Guide

This tool is useful for searching for a specific UIC and for browsing the UIC hierarchy. If
you know the Command Name but not the UIC, use the UIC Lookup Page instead to

find it.
a. Click the UIC Hierarchy Search link o

n the left menu. The UIC Viewer is displayed.

Home [EeEEIEERSE Persunnel Cmd LA Files  Reporis

| NAVY FAMILY ACCOUNTABILITY r‘?’h Laagpussk
NFAAS| S ssessuent svstea Q P

Reference My Info  Upload Data  Help

— oewiewsr ]

Cmd Refarence Library

LI Loakup Page:

UIC Hierarchy Search

Done

¥ Search
CIAC AssigriSearch Tools
Cmd 14 Coord Adrmin Find UICs (starting with) 58001
CIAC Lookup by LAC UIC: G601
CIAC Lookup by Marma Name: SPAWARSYSCEN PACIFIC
COR Search Tooks BSO/MMC: 39
SMC Code: 5C
COR Lockup by UIC Tier 1 Command: 00242 NAVY REGION SOUTHWEST
COR by Mame Tler: 3
Other Usier L ook locks = Parent C B3406 NAVAL BASE POINT LOMA
asnachh, Street 1: SPAWARSYSCEN SAN DIEGO
(2Rl Uniset States Navy - Straet 2:
| — paf—
-~ State; CA

Postal Code: 52152-5001

& traeenat . L

b. To search for a specific UIC, enter it in the “Find UICs” field and click Find. Partial
UICs will return a list of possible matches. Click on a command to see where it is in

the UIC Hierarchy below.

UIC Viewer

Search by UIC

o000 ARD

O000RD OFFICIAL RESIDEMCE OF THE YICE PRESIDENY 0SRO00RD 01

¥ UIC Search

Find UICs (starting with Find Clear

00012 DOKNS0 AL
00013 JUDGE ADW
00014 CHR ARLINGTOR %A,

0001 5 OMPWASHINGTON DC

00016 DIRMAYPETRES WASHDC REIMB LI

UIC: 00011
Name: OPNAY
BSO: 11
SMC: A2
Tier 1 Command: 00171 HDQTRS MAWDIST WASH DC
Tier: 2

1.5, Havy _ Browse

Tier 3 children of Q0011 (12 UIZs):

04344 MAYY BAND WASH DC =
30117 AIDES & SPECIAL ASSISTANTS DC

U mmand: 00171 HDQTRS MNAVDIST WASH DC
p Street 1: 2000 NAVY PEMTAGON 545144

Street 2:
City: ARLIMGTON
State: WA
Postal Code: 20350-2000

327591 OPMAYIRPN
33180 SPECSECOFF

39006 SPECIAL ASSISTANTS WASH DC 4— Dri || Down
43023 OPNAY NAYWY COMD CTR WASH DC _

45544 CHA OPMAY FEL PR

47039 CHNO OP-09B2

[

Browse up the Hierarchy by clicking on a
clicking on any of the command’s “childre

NFAAS_CIAC_UG v1.6

higher Tier, or “drill down” into the Hierarchy by
n” below it.

Page 15 of 34



NFAAS Command |IA Coordinator Users Guide

5 Personnel Tab

The Personnel page is helpful for finding Sponsors anywhere in the Navy. You can search
by name, UIC, full SSN, or other criteria. You can only view the Full Profile of Sponsors in
the UIC(s) for which you are a CIAC.

5.1 Search for Personnel
a. Click on the Personnel tab.

b. Enter any desired search criteria, and then click the Find button.

Note: You can change the number of results per page if desired.

NF a ﬁ S| ar;'é]“ FAMILY ACCOUNTABILITY Logout
ASSESSMENT SYSTEM
@ J CLAC Training Low Bandwiddh
Home Command RCIPEGIEIE Cmd [A Files Reports  Reference My Infc
-
Last tama First Hams - . - . . .
Cuant fobper} Pkt e Command lams |!n‘||| e esignation Mo City state Ceuntey
Any Amive - Ay - Ay [ae| | Any
Include
-------- '
Results Par Fage: |50 | Find [ Rasat ] [ Add Sponsar ] Designation Dednitions
Action Event Hame Pay Grade U Designation tiome Locason
Eriter earch criteria above and press the “Find” bution to gisplay 3 Iist of sponzors.
-
< »
Dune

& Interet fa - Hioow -

There is an “Action” drop-down menu to the left of each Navy Family Member (NFM).
Actions that can be selected from this screen are: Assess for Event (if affected by one),
Add to Event, Add to IA, or Assess for IA (if allowed).

D l I I‘ ﬁ A S NAVY FAMILY ACCOUNTABILITY Logout
and ASSESSMENT SYSTEM . .
/ CIACTraining Low Bandwidth
[Z55LLEIM Cmd IA Files Reports Reference My Info  Upload Data Help
-~
:
LastH First . ssi
Event {s:ns i:“:' (5:;5 fj"“:’ uic Command Hame Lﬁ;!‘:'r Designation Home City State Country
Any Active ¥] [tnom Il I Il I |[2nx ~l | |[4ny 5] [Amy
Incluge
Higrarchy
Results Per Page: l Find ] [ Reset ] [ Add Sponsor ] Designation Definitions
Total Results:3430 M 4 Page 1of70 b MW The red dagger (1) nextto the UIC indicates that the individual has a hold on their UIC
Action Event Name Pay Grade uic Designation Home Location
—select— | % | NRH HURREX 2011 THOM, LORNITA D GS08 43104 cv KAPOLEI HI
THOM, MAXE C 00015 oV BELLEVUE, NE
THOM, MICHAEL STEVEN ] 33728 AD Suffolk
J;pi'l:::fn‘” e THOM, OLATUNDE FITZGERALD WL10 42158 oV VIRGINIA BEACH, VA
_ select — %
Assess for Event || NRH HURREX 2011 THOM, TODD VICTOR ES 62813 AD KAPOLEI
Add to Event
Agdtels | THOM, TRAVIS R NDO4 00174 cv WASHINGTON, DC =
— select— THOMA, BRAD MICHAEL E6 22995 AD MIDDLETOWN, RI %
b

@ Internet

da - maoew <

NFAAS_CIAC_UG v1.6
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5.2 Add to Event

a. From the “Action” drop-down menu to the left of a Sponsor, select Add to Event.

Logout

CIAC) Training Low Bandwidth

NF AAS NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

[GEULEN Cmd 1A Files  Reports  Reference My Info  Upload Data Help

~
All Havy Family Members (Sponsors Only) 3
Last N First M; ss
Event {5; e “w"“‘:} (slfﬂs i’r‘;' uic Command Name {g!;{ Designation Home City State Country
S le— | | | — v o 8
Indude
Hierarchy
Results Per Page: [ Find ] [ Reset ] [ Add Sponsor ] Designation Definitions
Total Results:3480 W 4 Page 1of70 b M The red dagger (1) next to the UIC indicates that the individual has a hold on their UIC.
Action Event Hame Pay Grade ue Designation Home Location
—select— ¥ THOMA, BRAD MICHAEL £ 22995 AD WIDDLETOWN, RI
PSNSSIMF Training
Exercise, Ciadel Rumble THOMA, DOUGLAS SCOTT ws13 45034 cv PORT ORCHARD, WA
2011 Exercise
THOMA, NICHOLE KEVIN 3 44321 AD LEMOORE, CA
THOMA, PAULNICHAEL E4 50114 AD 7z
Japan Muster, Japan |00 7 cHaRy PETER E3 05840 AD GREAT LAKES, IL
Evacuation
THOMAE, DANEL JOSEPH £S. 32078 AD SILVERDALE, WA g
| 2
El € miernet 43 - W% -

b. The “Add Navy Family Member to Event” popup window will appear.

NF ﬁ ﬁ S NAVY FAMILY ACCOUNTABILITY Lugout
and ASSESSMENT SYSTEM CIAC Training Low Bandswidth

OESUESl Cmd IA Files  Reports  Reference My Info  Upload Data  Help

-~
All Navy Family Members (Sponsors Only) 5

Last First . o
Event {msﬂs ;’:‘;' {Egsﬂs fu’:';' uic Command Name {g:;; Designation Home City State Country
Any Active v [them I i Il I | [ any el | [Any (] [Any
Include
Hierarchy
Results Per Page: |50 ¥ [ Find ] [ Reset ] [ Add Sponsor ] Designation Definitions
Total Results:3430 W 4 Page1of70 b M The red dagger (1) nextto the UIC indicates that the individual has a hold on their UIC
Action Event Name Pay Grade uic Designation Home Location
Add Navy Family Member({s) to Event RGH
Choose which event affected this Mavy Family and check to show 2
whao was inthe area atthe time
Add to Event: IChnnae one «
Mame(Last, First Middle) Inthe Area
THOM, IAN DANIEL l L
]
£ I #
Jone S @ Internet R L

c. Click the Add to Event button to display the events and click the chosen event. If
Family member is in the area, click the box next to the name.

d. Click the Reason to display the list and click the chosen value.
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5.3 Addto A

a. From the “Action” drop-down menu to the left of a Sponsor, select Add to IA.

NFAAS‘ NAVY FAMILY ACCOUNTABILITY fig ) 9 Logout
) and ASSESSMENT SYSTEM = CTAC Training Low Bandwidih

GEEOLEl Cmd IA Files Reports  Reference My Info  Upload Data Help

A4
All Havy Family Members (Sponsors Only) =
Event et Hame Fstbame. uic Command Nama [f:l?’;‘)r Designation Home City State. Country
[starts with) [starts with) \asiy ¥
Any Adtive v [thom il il il [ || Any ~ [ || 2ny s [any
Include
Higrarchy
Results pgrpagg-|5[] V| [ Find ] [ Resst ] [ Add Sponsor ] Designation Definitions
Total Results:3480 M 4 Page1of70 b M The red dagger (f) next to the UIC indicates that the individual has a hold on their UIC.
Action Event Hame Pay Grade uic Designation Home Location
| —select— v THOM, TRAVIS R NDO4 00174 cv WASHINGTON, DC
[—soect— ¥ THOMA, BRAD MICHAEL €6 22885 AD MIDDLETOWN, RI
_ PSNSEIMF Training
[— select - ~ | Exercizse, Citadel Rumble THOMA, DOUGLAS SCOTT ws13 45234 cn PORT ORCHARD, WA
E_ select — | 2011 Exercise
|Add to Event
k T A 5
THOMA, NICHOLE KEVIN ES 44321 AD LEMOORE, CA
[Ceoect— v THOMA, PAULMICHAEL E4 50114 AD zz

NF ﬁ A S NAVY FAMILY ACCOUNTABILITY /g Logout
and ASSESSMENT SYSTEM CIAC Training Low Bandwidih

FE=-ULC Cmd IA Files Reports  Reference My Info  Upload Data Help

AN Wavy Family Members (Sponsors Only)

Add Navy Family Member to IA

Choose a Sailor Support UIC and enter 3 Noble Eagle No (NE-xoo-o00) l:l

o I

MName(Last, First Middle) Sailor Support UIC
THOMA, DOUGLAS SCOTT [ (Ui Lookup

] b M MNoble Eagle Mo NE - l:l
|4 Destination: | Mone hd
Departure Date: l:l
Planned Return Date: l:l

Save Cancel

E1 & Internet Gh v Hi0% -

Click the UIC Lookup button to select the Sailor Support (and Family Support) UIC.
Click the Save button.

®

From the “Action” drop-down menu to the left of a Sponsor, select Assess for IA.

The current “IA Needs Assessment” survey will appear in a separate window as
shown below.
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IA/GSA Needs Assessment Summary for Training, Andrea Sarah (File ID 40856)

Azzessment completed on 2003-04-01 10018

File ID: 40856 File Status: Open  Individual Deployment Support Specialist : david.erikson.daas I Assessments I
. LYY
= Frint for your records Cloge
“ou can add a comment to your case file at any time I Assessment Categories I

Add Cormment | MEDICAL

FERMAMNENT HOUISING
MEDICAL (Do you ar your family need medical help?) PERSOMAL PROPERTY
Edit FIMNAMCIAL ASSISTANCE
\’ mleed infarmation only TRICARE 1-800-700-8646 In Espanol 1-877-989.5302

P& AMD BENEFITS
Dk CIYILIAK EMPLOYEES

PERMAHNENT HOUSING (Currert lssues) FAMILY EMPLOYMENT

CHILD CARE
Edit (Mot Affected) SCHOOL
LEGAL BERVICES
PERSOHAL PROPERTY (Do you nesd help shipping andfor storing personal property?) CHAPLAIN
COUNSELING

Edit (Mot Affected)

FINAHCIAL ASSISTANCE (Do you need help with personal finances?)

Edit
_I v Meed financial counseling about how to handle expenses and bills duting
deployrment

g. Click the Close button to leave it as it is or click any Edit button to being making
changes.

Step 2 of 3: IA/GSA Needs Assessment Survey for Training, Andrea Sarah

Heed

sssictance (Checkall that apply)

I3

I~ MEDICAL (Do you or your family need medical help?)
7 Meed immediate care from a doctor or hospital
" Meed medical help ar prescription drugs for a chranic illness  more
™ Need assistance making an appaintment for routine needs  mare
¥ Need information only  mare

Comments:{must check a box above first)

For additional cornments use the bottorn of the forrn

r PERMANENT HOUSING (Current Issues)
PERSONAL PROPERTY (Do you need help shipping andfor storing personal property?)

I~ FINANCIAL ASSISTANCE (Do you need help with personal finances?)
I~ Meed urgent financial aid/maney to handle immadiate needs
I~ Meed financial counseling to meet shot-termiongterm needs
¥ Meed financial coungeling about how to handle expenses and bills during deployment
[Wheed infarmation only  mare

Commgnts:(must check a box above first)

For additional cormments use the bottorn of the form.

Ird PAY AND BENEFITS (Do you need help with your pay, benefits, or allowances?)

[ Need assistance with the pay and henefits

h. For each category, you can check the Need Assistance box to see four additional
choices with check boxes. (If none are checked, the category will remain “Not
Affected”).

i. Check any needs the IA Family may have and click Continue >> when finished.

NFAAS_CIAC_UG_v1.6 Page 19 of 34



NFAAS Command |IA Coordinator Users Guide

r COUNSELING (Do you ar your family need to talk to a counselor?)

Additional Comments

Continue »>
2 topof page

Note: The Assessment can now be reviewed by an IDSS assigned to the IA file.

5.4 Edit Navy Family Member Information
For personnel in UICs you are a CIAC for, you can edit their family information.

a. Onthe Personnel page, click on a Sponsor’s “Name” link.

NF ﬁ A S| NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

&0
rm; ;.

Logout

CIAC! Training Low Bandwidth

[OELUEN Cmd 1A Files  Reports  Reference My Info  Upload Data  Help
AT Navy Tamily Members (Sponsors D) &
Last N First N; S84
Event ‘5; o :;":i. ‘5;;5“5 ir"‘;’ uic Comman d Name {ﬂ!.:; Designation Home City State Country
Any Active v [oca 11 | [ | [Any v| | [Any ¥ [any
Include

Hierarchy
Results Per Page: ;50 ;‘ Find ] [ Reset ] [ Add Sponsor Designation Definitions
Total Results:1213 M 4 Page10f25 b M The red dagger () nex to the UIC indicates that the individual has a held on their UIC.
Action Event Name Pay Grade ue Designation Home Location
[Cscket—  [up) | ClRdelRumble 2011 | \ns JoSHUA RAY HAWLTON E1 03%e  AD zz

et 2 Exercise

|—select— % | Exercise Typhoon Pakyo  ADA, LOURDES J Gs08 70243 o DEDEDO
| —select— s Exercise Typhoon Pakyo | ADA, PHILLIP P Gs1z 40192 o HAGATNA, GU
— select — ~ | Exercise Typhoon Pakyo ADA, RAYNOND M M 70243 o SANTA RITA, GU
[“select— v | Exercise Typhoon Pakyo ADA, VICENTE Al G507 62473 o Sinajana, GU
[Cselect—  |w| impanMuster Japan 0 \iorop AcK GAWARAN ES 21412 AD SAPAN, WP

Evacuation

b. The “Full Profile” page opens with the Summary.
c. Click the Contact Information link on the left menu.

You can edit any information about Displaced Location (if any), Sponsor’s Contact
Information, and Other Points of Contact (POCSs).

d. Click the Edit button in a pane to change information in that pane. (E.g. the
“Sponsor’s Contact Info” pane)
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[Full Profile for Training, Joe

Displeced Location LI

o skt Location

Pliaase #ail g section il dispticed

Spansnr's Contact Inin

Training, Joa (Spossorh bl T anty Irda 35 Cumrent Eat
*Prfrrnd Contact s of 03

Home Aidress: Home: Primary Emait:

1374 A 51

BanDigs 42131 Work: Secoedary Lmait -

Comninyg Colk 55555511117 Coll Cartmer: Unknion

DEEHS Home Sidvess and Conact info

T — . Tologin 1o DEERS. dhk
Homa Address: (- Primary Fena:

work: Secondary Fma:
Country:

other pocs [T

No POC Information. Click Add POC to add a Point of Contact,

“=Frefared Cantact method

5.5 Contact Information

a. Click the Edit button on the “Sponsor’s Contact Info” pane. The “Edit Sponsor’s
Home Address and Contact Info” window opens.

Full Profile for Training, Joe

Edit Sponsors Home Address and Comact info

m Update the NFAAS Infermation or cofy sections from DEERS.

2 Conat Infrmation

3, Famnily Memnber Info

4 Evenl Information

mantation

“Last
Mama: Trarwg

Prrvsacal addness not PORPOFED 3adn:

“First

[etn

"This i i puaedteen DEERS peiccicnly
To bagini b DEERS. and ugetats vour info, clck here

® Coll  555-555-1111

Ol Carrie:  Urbneen v

NEAAS Imtarmation (Last ue 0 “DEERS Information
Couning | s | Couriry:
Streetf: 1294 Aoy 52 Stroeti:
ez Stroet

= Copry Addk
Chy Son Do <y
StateProvinces | Cheois St ] Sante Province:
WP Postal Code: 07151 WP Pustal Code:
Predartod:
1 o s
O W < Loy Phone Wk

O Emall %

) mallZ A sastizanal con

abi contacl ch

Email 13
il 2
“This e . it St DU et ady
To kg 30 DEEFSS prc ety yous i, cick e

Famity murmbers?

Training, Jans (Speuss)
Training, Jack (i)
Tralning, Jill (ChiD)

oo | (o]

B Irearar a0 -

b. You can add or update information in each of the fields.

Note: The “Cell Carrier” field is to support text messages (via SMS) for emergency

alerts.

c. Ifthe DEERS data is more current, you can copy each section with a single click of a

“< Copy” button.

d. If multiple family members have moved to a new location, you can update their
address (and/or phone numbers) by checking the appropriate “Time Saver” boxes.

NFAAS_CIAC_UG v1.6
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5.6 Family Member Information

e. Click the Save button when complete.

Command |IA Coordinator Users Guide

a. On the “Full Profile” page, click the Family Member Info link on the left menu.

Address:

Country: USA

+ DEERS Info

Address:

Country: USA

+ | DEERS Info

Training, Jill (Child)

Address:

Country: USA

+ DEERS Info

Full Profile for Training, Joe
Family Member Information

Training, Jane (Spouse)

Training, Jack (Child)

Home:

Work:
Cell:

Home:

Work:
Cell:

Home:

Work:
Cell:

Click Add Member to add another family memnber IEAGMGULES

Verify Info as Current | [ Remove

Email1: ds of 05-05-2009 )
Email2:

Cell Carrier: Unknown

Verily Info as Curent | [Remave |

Email1: (as of 05-05-2009 )

Email2:

Cell Carrier: Unknown

Verify Info as Curent | [ Remave

Email1: {as of 05-05-2009 )

Email2:

Cell Carrier: Unknown

b. Click the Add Member button to add a family member.

c. Ifthe information is already correct, click the Verify Info as Current button to record

it as being valid as of the current date

d. Click the Edit button for a family member to change their information, (E.g.,

“Spouse”. See the next page).

e. Click the Remove button for a family member to remove them from the page (e.qg.,
due to duplicates, or a divorce).

Click Add Member to add anather family member Add Member

[ “erify Info as Current

] [ Edit ] l RHemaove J

Email1:

(as of 05-05-2009 )

Note: You can not Remove a family member if they are required to muster for an

active event.

NFAAS_CIAC_UG v1.6
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“Edit Family Member” page (for Jane Training, the sponsor’s spouse):

Full Profile for Training, Joe

Exlil Famity Mesmies
Update the NFAAS Information or copy sections from DEERS, then chck Save at the bottom of this page

"This cata i pued trom DEERSS perodc sy
Toslogen 80 DEER'S and updati your info, cick heer
“DEERS Information
Commbry:
Streest:
Slrwet2:
o
StmteProminee: | Croom st ~| State Prosinee:
2P Postsl Code: P Postel Code:
Home: Home:
Work: = Copy Phone. ork:
Celt:
Coll Carvier: | Uninon |
Ermait: Email:
« Copy Emad
itz itz
“Triz diatn i puled troem DEER, perincicaly
T hogan o DEERTS: il upedate your info, ek e
g vee Vil YOU 10 TGO Ty O i AV CONERCE Chaniis 1o s family mimbers
Agdr Bhone Mame
(] [0 Training, Jack
O [ Training, Jm
) [ 0 | [ o ]
i @ thomet Raoow - |

f.  You can add or update information as needed. Address or phone changes can be
applied to other family members by checking the “Time Saver” boxes at the bottom
of the page.

g. Click the Save button when complete.
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6 Cmd IA Files Tab

The Cmd IA Files tab is where CIACs can review the IAs in their command(s) whether
Under Orders, Executing Orders, or Returned from deployment.

6.1 Search for 1As
a. Click on the Cmd IA Files tab. The “Command IA Files” page appears.
b. Choose a Sailor Support UIC and then click the Find button.

Note: You can enter any desired search criteria to filter the results, (e.g., Status,
Name, Noble Eagle #, etc.). The “Days Past Due” filter option is based on the contact
interval and the days since last contact (shown in parentheses) for the Sailor, Family
or either one (“Any”).

NF AAS NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

[SUERININ Reports  Reference My Info  Upload Data  Help

Logout

CIAC!Training Low Bandwidth

Command IA Files

. Last Name First Name Noble Eagle # Sailor Famity Contact with Sailor/Family

¥ File#  Orders Type Stalus (slarts with)  (starts with) (starts with) FUlSSN g oport UIC Support UIC Days Past Due With Ce
Any | [Any v Any %) [Any %] [chooss one w| [Any ] [Any
Results Per Page: [50 v [ Find ][ clearaiFields [ Showall |[_ More Filter Optloln&>
ay:
Contact Interval(Days Since
Action & F‘bo;de;s 5"‘3;5'3 CIAC Status Name Designation Support INC ‘Contact) %Dur;'m::‘r Famity Location
vP Saior  Family Sailor Family
A )

Choose a Sailor or Family Support UIC above and press the Find button to display a list of IA Files.

Note:To view IA File details and record contacts, click the IA File number:

Action IAFile Orders Type Status

Executing

Choose ane [v] oBgoa 1amm
d] Orders

Executing

c. You can only see personnel in UICs you are a CIAC for. Sponsors with the following
types of orders are included on this page:

o GSA - GWOT (Global War on Terror) Support Activity
e HSAP — Health Services Augmentation Program

e |AMM - |A Manpower Management

e RC — Reserve Component

e UNK - Unknown

Note: IA Files with a CIAC Status of “Closed” are not shown unless “Closed” is explicitly
selected on the Status filter menu.
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d. Click the More Filter Options >> button to see a second row of filters as shown
below:

NF A A S NAVY FAMILY ACCOUNTABILITY
‘ and ASSESSMENT SYSTEM

(o L BENSIEEN Reports  Reference My Info  Upload Data Help

Logout
CIAC!Training Low Bandwidth

Home Command Personnel

Command IA Files (7) Help
v Last Name First Name Noble Eagle # Sailor Family Contact with Sailor/Family
UsFaek | Orucrs Tyme State (starts with)  (starts with) (starts with) FULSSN o oport U SupportUIC Days PastDus With £
| | [any ] [Any | [thom i H H ||Any v ||Any  |w||Choose one v |[any v [any
Designation Budget Submitting Office(BS0) Sub Manpower Claimant(SMC) Family Location: City State ZIP(starts with})
!Any v| !Any v\ iAny v! | ! iAny v! | |
Results Per Page: [5) v [ Fnd |[ ClearAlFields ][ Showan | [
Total Results: 95 Page 1of2 b M

Note: There is an “Action” drop-down menu to the left of each Sponsor. See the
following pages for details.

6.2 Set Cmd IA Coord

This is a very important step that all CIACs must perform for their I1A Sailors so that
IDSSs, the Navy Family Member, and other users of the system can see which CIAC is
responsible for them!

a. From the “Action” drop-down menu to the left of the desired Sponsor, select Set
Cmd IA Coord from the menu.

NF AAS NAVY FAMILY ACCOUNTABILITY (4 Logout
£
‘ and ASSESSMENT SYSTEM : CIAC! Training Low Bandwidh

[0y RENSIEEN Reports  Reference My Info  Upload Data Help

Command IA Files (2) Help
. Last Name First Name Nobie Eagle # Sailor Family Contact with Sailor/Family
WFler: | Orders Tope Satis (starts with)  (starts with) (starts with} PSS SupportUIC SupportUIC mays Past Due With £
| | [any s [any + | |training i i il |[any =] [any |+ [choose one ~| [Any ] [Any
Results Per Page: [50 [ Find ][ cClearAlFields [ Show Al ][ More Filter Options >> |
Total Results: 1 Page 1of1
Contact Interval{Days Since
Action & FI‘EOTII‘JEFS Sr?asluss CIAC Status Name Designation SepprEac Contact) réu:;?::l;? Family Location
¥ee Sailor  Family Sailor Family
7 Under Every Month Every Month

Choose one v‘ 102024NK  Open Training, Charlie Alpha Active Duty NNNNN NNNHN 5 5 None Alexandria, VA
Orders (Never) (Never)

Choose one

Set Cmd 1A Coord

Add Comment

|Update UIC |

b. The “Choose CIAC” window will appear.
c. Click the radio button next to the desired CIAC and then click OK.
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Choose Cmd |A Coord

Name: Training, Fresh User Current CIAC: Adsit, William C
File No: 92560

CIAC State

(@) Adsit, William © CA

—_— [ [

d. To find 1As without CIACs assigned to them, choose “Not Assigned” from the
“Command IA Coordinators” filter in the top-right corner of the page then click Find.

6.3 Update UIC
If an 1A Sailor is showing up in the wrong UIC, a CIAC can “pull” them into any of the

CIAC's UICs.
a. From the “Action” drop-down menu to the left of the desired Sponsor, select Update

UIC from the menu.

NF a A S NAVY FAMILY ACCOUNTABILITY (g
and ASSESSMENT SYSTEM

(SULBENIPEN Reports  Reference My Info  Upload

Logout

CIAC! Training Low Bandwidth

Data  Help

Command IA Files (2) Halp
; , LastName | First Name Hoble Eagle # Sailor Family Contact with Sailor/Family
WP | O Tyee bl (starts with) | (starts with) (starts with) FUISSN SupportUic SupportUIC  gays pastDue With o
| [any 1+ [Any | |training il i il |[any s[[any ] [choose one ~| [Any  we|[Any
Results Per Page: (50 [ Fnd ][ clearAlFields ][ ShowAl ][ Mure Filter Options >> |
Total Results: 1 Page 1 of 1
Contact Interval(Days Since
Action lAF\leoTrders 5"(35"5 CIAC Status Name Designation Sypo LG Contact) %"m"‘f"d‘“ Family Location
e e Sailor  Family Sailor Family e
[ Hnder Training, Chariie Alpha | Active Duty HNHNN NNHNN fﬁ??a,'?,‘""‘" f;:x:;‘””'" None Alsxandria, VA

| choose ane %] 102020NK Open
Orders
Choose one
Set Cmd 1A Coord
Add Comment
Update UIC

b. The Update UIC window will appear. Click a radio button next to the desired UIC to
“pull” the sailor into that UIC.

Update UIC

Name: Training, Charlie Alpha Current UIC: NNNMN
MO UIC Assigned

New UIC Command Name

O 868001 SPAWARSYSCEN PACIFIC

G\ATUAI AUTOMATED TEST UIC HA Test1

ﬁt OK ] I Cancel
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Click the OK button to update their UIC.

d. After the UIC is updated, a different CIAC can be selected in their new UIC. The
“Choose CIAC” window will appear automatically:

Mame: DOBBES, CHRISHINDA REMIS

Click on headers to sort data File No: 066033
ClAC (S]] State

@ Adsit, William E1453 (o2}

O MARLOWE, KEVIN 61463 WA

e. Click a radio button and then click OK to select another CIAC, or click Cancel to

leave the CIAC as-is.

Note: If the IA Sailor gets moved to a different UIC after a data refresh, you may need to

repeat this procedure.

their UICs).

If an IA sailor shows up in one of your UICs, but should be in another UIC, contact a
CIAC of that UIC and ask them to Update the IA Sailor's UIC (“pulling” them into one of

NFAAS_CIAC_UG v1.6
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7 Reports Tab

7.1 View Reports
Click the Reports tab to display the reports page.

b. CIACs can click on the enabled links to view those types of reports. (Some reports
will require you to choose from a drop-down menu or enter a UIC, and then click a
View Data button).

c. The most useful reports for CIACs are the IA Command Summary Report (by UIC
and Chain of Command)

d. Click the Reports tab again to return to the main Reports page.

Logout

NF A A S NAVY FAMILY ACCOUNTABILITY ,"‘g
and ASSESSMENT SYSTEM CIACTraining Low Bandwidth
‘

PA All Navy Report CIAC Reports
y v CIAC Dally Report

» v 1A Command Summary Report - by Chain of Command
v 1A Command Summary Report - by UIC
PAAITUIC Reports + PDHA/PDHRA Report

»

+ CIAC Quarterly Report - by Chain of Command
» CIAC Quarterly Report - by UIC

3

»
+ CIAC Contact Info Report

+ Sailing List by UIC

b

+_Crisis Contact List

Archived PA Reports

3

FFSC/IDSS Reports

+ IA Statistics Report: by Region/FFSC or by UIC
Vaccination Reports + IA Cantact Report: by Region/FFSC or by UIC
» Vaccination Daily Report
v e » 1A Contact Interval Report: by Region/FFSC or by UIC

+ 1A Departure/Return Report: by Region/FFSC or by UIC s

E1 & Internet 5 | |0 -
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7.2 1A Command Summary Report by UIC
Click the “IA Command Summary Report - by UIC” link.

b. On the report form, enter a Sailor Support UIC and (optionally) choose a status or
CIAC to filter the results, then click View Data.

c. The results will appear below the form as shown:

NF ﬁ ﬁ S NAVY FAMILY ACCOUNTABILITY /fgs)
and ASSESSMENT SYSTEM

Command Personnel Cmd IA Files QEELLLEN Reference My Info  Upload Data Help

Log ot

CIAC!Training Low Bandwidth

Home

uic:

Sailor Status:

Assigned CIAC Last Name:
Assigned CIAC First Name: [

[ViewDala] [ Download Excel ] [ Reset I

i Hide Form i
Results 1-4 of 4 ‘
Commang CoMMend Command . Command Command
iior Famiy Famiy Famiy Assigned Saior  Saior Famiy  Famiy
Sailor Name Raiiﬁ;;te Support SB'C'?’;?‘:’E”":D“ 830 SMC Support Fag’fﬂ:‘;izm Support Support  CIAC Cii::::t Latest  Next CF::":”’:‘ Latest  Next
uic uic BS0 SMC Name Contact  Follow Contact  Follow
Interval Interval
Date Up Date Up
SPONSOR, SPAWARSYSCEN SPAVARSYSCEN Every 0806  09-06- 08-06- 0908
TESTD 88001 | pacrIc 318G 186001 | pp o 2 s Momth 2010 2010 FveryMonth | “optp 2010
TESTYON,
RCHARD CAPT 68001 SoWWARSYSCEN 39 g geppy  SPAWARSYSCEN 59 5c it O Il Ll = e s M |

d. Make a note of the values in the Sub-Manpower Claimant (SMC) and Budget
Submitting Office (BSO) columns. You will need them for the Chain of Command

report described in the next section.
e. Click the Reset button to start a new report.
f. Click the “Hide Form” link to use more of the window for the results.

g. Click the Download Excel button to open the results in a MS Excel spreadsheet
where you can sort, filter, or save the results.
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7.3 1A Command Summary Report by Chain of Command
This report is especially helpful for CIACs of Reserve NOSCs with many UICs.
a. Click the “IA Command Summary Report - by Chain of Command” link.

b. On the report form, choose the desired Budget Submitting Office (BSO) and Sub-
Manpower Claimant (SMC), then click View Data. (If you don’t know these values,
use the “Family Status Report by UIC” report and note the values in the third and

fourth columns).
c. The results will appear below the form as shown:

NFAAS|u"sssussusnr svsten

Home Command Personnel Cmd IAFiles JECLLLEN Reference My Info  Upload

Logout

CIAC!Training Low Bandwidth

Data  Help

IA Command Summary Report - by Chain of Command

B8S0: [35-MDA V< — &
SMC: | Any v h
Sailor Status: | Any b

Assigned CIAC Last Name:
Assigned CIAC First Name: |

l View Data ] [ Download Excﬂ Reset J
\ Hide Form
Results 1-2 of 2 *

Commang Command Command . Command Command
caior  Salpr | Salor  Saior Famiy Famiy  Famly Famly Assignes ~¢°'*  Salor  Saior e Famly  Famiy
Nome  Hamiate SUPPOTt Support BSO SMC Support Support Support Support CIAC N Latest Nt Comaw  Latest  Next  Component Orders
uic  Command UIC Command BSO  SWC  Name Contact  Folow Contact  Follow
Interval Interval
Date Up Date Up
WISSLE MISSLE
DAVIS,
! DEFENSE _ DEFENSE Every :
5 5 1
f\EEE‘_Nr COR 42418 | ooy (35 (|72 42418 | Lo e |3 72 et Emergencies AC TAMI
oPLOC oPLOC &

d. Click the Reset button to start a new report.
e. Click the “Hide Form” link to use more of the window for the results.

f. Click the Download Excel button to open the results in a MS Excel spreadsheet
where you can sort, filter, or save the results.
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8 Reference Tab
Click on the Reference tab. Several scrollable panes of information are displayed

b. Clicking on links will either open another window with that website, or give you the
option to view or download files — indicated with “(PDF)”.

c. You can click the small icon (E) in the upper-right corner of a pane to “detach it” so it
appears in its own browser window.

NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

[RPTIrY
CLAC Low Bandwadth

Directory

wssrment (FOF)
* Adult Stress Self Assessment (POF)
* Child Stress (PDF)

S Fhone Humber .
Expeditionary Combat Readiness Cenber (ECRC) 1-077-364-4302 . Ic;:sr.nﬁhsllncr:':i:;lnr.xnh (POF)
24-hour My Helgling 1-877-414.5358 « FEBUIPDR
FEMA 1-B00-621-FEMA (3367} * FEHB (PDF}
Amrican Hied Cross 1-BEb- 438 8836 * FERS (PDF}
Military O S0t 1-H00-34 29647 * Firancial Assistance in Bvac (DOC)
DEERS 1 600 538 9552 * Fls Fandamis Praparation (00C)
TRICARE 1RERIERIITE * FEAFEDS (FOF)
* Haiti Earthquake Resources (POF)
* Huricans nfomnation (°OF)
ey Contacts Phone Mumber * Money Replacement (POT)

* NMCRS Facl (PDF)

= Ornbudsman Ro in Grisis Respanss
(POF)

* Record Reconsiucion (FOF)

* Repiating Lot Damaged Recards
Docurnents (POF)

* Retireas and Suntvors (FOF)

* Sabvage Hints (FOF)

a] |- wos Bags Fact Sheat

1HTT-414-A368
1-BIT-680-27 22

Phone Humtrer
1-800-033-6622
1-828-T7T-TTH

Al Forsonnel Ny Personnid Suppon Gustamus Serdce Centie
DoN CMLIANE, DEPENDENTE HELPLINE

Ay Contacts
Asrmy Wl Being Davion Helpline

DoD Gover rimemd Websites

* 'CNIC Riegional Personnel Accounting
POCs (LS)

* ®ch I Farsonnal Accounting POCE
(ML) - Partial

* Bupers Online
* CDG - HINT Virus oultbeeak Infoemation
* Center for Personal and Professional

* America Supports You
* Arrrry and Air Force Mubsal aid Society
* Armiy Emergency Reliel

* Bocial Securty (POF)
* TSP Facl Sheet (POF)
* Typhoon Readiness Fact Sheet (DOC)

* Unpald Compensation (FOF)
* Whatta do Bafore 3 Typhaon (FOF)
* Workirs Compensasan (FOF)

Dwnioprient
* Chaplain Cine
* ONIC
* DEERS Logn Page
* Depatment of Defense
* Dapartriant of Homeland Secunty
* DFASMilitary Piry -

* FEMA

* Litatnns

* Wilitary One Source

* National Miliary Family Association

* vy Knowledge Onling

* Navy Matine Corps Reliel Society

* Readycom i

* Modllization and Demobilzation DL
page

Checkist
I Farent Déloyment

@ Ikomat 1o -

9 Upload Tab

Upload allows you to directly upload a file such as a personnel list to NFAAS. This is a
secure method to provide Privacy Identification Information (PIl) to NFAAS for updates.

NAVY FAMILY ACCOUNTABILITY
and ASSESSMENT SYSTEM

Logout

CIAC!Training L ow Bandwidth

NFAAS

Command

Home Personnel Cmd 1A Files Reports Reference My Info [RSESEN Data  Help

File to upload: Browse

10 Data Tab

This tab provides information on the data sources used to populate NFAAS.

@ NF& a E; NAVY FAMILY ACCOUNTABILITY

and ASSESSMENT SYSTEM k
This tab is meant to provide information on where data comes Fom thal populales NFAAS and how it is used in NFAAS. Significant effort has been made and continues 1o be
worked by the NFAAS Program Manager and SPAWAR to iImprove the NFAAS data and put in place workarounds to provide the best sendon to Commands.

Loga
CLAC Traming Low Bandwidth

— Data

NFAAS DATA SOURCES - last updated on (07-13-2011)
v ctive Duty Data - OMcer Personnel Informasion System (OPME)
v Active Duty Dats = Navy Enlisted System (NES)

»  Resens DA = Inactive Mangower and Personnel Management Informason Systems (MAFMIS)

Farmily Data - Delense Eligaility Repoaing Systemn (DEERS)
HAFMEX Dats

UIC data is updated for Navy Personnel minimally every 30 days, within the next few weeks thet tmeframe will be increased to every 40 hours.

NEW UIC UPDATE CAFPABILITY AVAILABLE IN NFAAS (For Non A Only)
Hewr capability allows

+  Cammand can updae the LIC for 3 spensor fram the Parsonnsl Tab

into theis Cs .

1. Find e Sponsor by using teir full S5H
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11 Help Tab

a. Click on the Help tab. Several scrollable panes of information are displayed

NF a A S Nﬁé\«"\’ FAMILY ACCOUNTABILITY
MR R RV EH A CIAC!Training Low Bandwidth

Home  Commang Persomnd  CmdIAFies Repors Reference Mo iood ooo RS |
NFAAS Help =] User Guides and other Downloads =]~

[ CNIC Regional/BS0 PAPOCS - APR 2010 (XLS)

Logouk

NFAAS Support Users - Frequently Asked * DTH-10-023 (PDF)
. * Ech Il Personnel Accounting POCs (XLS) - Partial
Questions * ECM Desk Guide 1 JAN 2011 (PDF) 1.3M8

" EFAC Check Sheet - Feb 2011 (doc) 67KB

:
General Questions e

-~
*  What are the URLs for NFAAS for Family Members and Support Personnel? * NFAAS Help Desk: (866) 946-9183 or (619) 553-8167
Note: During high-volume periods, please leave 3
message with your name and call-back number.

*  How do people get a username and password for NFAAS?

*  What level of security clearance will individuals be required to have in order to access the NFAAS
Support server?

}Haln Nask Email- A2 mil b
b If communications or power are down, how do we use NFAAS?

Il Release Notes =1

»__\Whydontlses eome offhe tahe like B ar Command when Lo info MEAASD
R IS, A

Feedback ! Support Requests el | |NFAAS Release Notes
Have an idea toimprove this site? Want to report a bug? Version 3.6 .January 2011
‘Other comments or suggestions? Submit a formal change request?

Changes since last version:
NFAAS Feedback NFAAS Support + Added requested CIAC functionality
improvements
» Updated Reports
= Fixed known bugs

Page-Specific Changes

~

Done =) € Internet Gy v 00 <

b. The main section has the Frequently Asked Questions (FAQS) for support users.

c. Below it is the Feedback pane where we welcome your comments and suggestions.
Click NFAAS Feedback to send a comment or suggestion. For specific questions
use the Help Desk email.

d. The NFAAS Support button opens a new window for bug reports or formal change
requests.

e. Download User Guides from the upper-right pane
f. The NFAAS Help Desk can be reached by phone or email.
Note: Do NOT Email SSN or Date of Birth information!
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12 Acronyms

BSO Budget Submitting Office

CAC Common Access Card

CENTCOM US Naval Forces Central Command

CIAC Command IA Coordinator

CNIC Commander, Navy Installations Command
(6{0) Commanding Officer

COR Commanding Officer Representative

Csv Comma Separated Values (file format)
CTF-IA Commander, Task Force - Individual Augmentee
DOC MS Word Document (file format)

ECC Emergency Coordination Center

ECRC Expeditionary Combat Readiness Center
EDIPI Electronic Data Interchange Personal Identifier
FFSC Fleet and Family Support Center

GAOI Geographical Area of Interest

GSA GWOT Support Assignment

GWOT Global War on Terror

HSAP Health Services Augmentation Program
1A Individual Augmentee

IAMM IA Manpower Management

IDSS Individual Deployment Support Specialist
MB Megabyte

MS Microsoft

NFAAS Navy Family Accountability and Assessment System
NFM Navy Family Member

NMPS Navy Mobilization Processing Site

NOSC Navy Operational Support Center

NPC Navy Personnel Command

PCS Permanent Change of Station

PDF Portable Document Format (Adobe Acrobat file format)
PKI Public Key Infrastructure

POC Point of Contact

PPT MS Power Point file (.ppt file format)

RC Reserve Component

RWW Returning Warrior Workshop

SMC Sub-Manpower Claimant

SMS Short Message Service (text messaging)
SPAWAR  Space and Naval Warfare

SSC SPAWAR Systems Center

SSN Social Security Number

TDY Temporary Duty
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uliC Unit Identification Code

UNK Unknown

USFF U.S. Fleet Forces

WTP Warrior Transition Program

XLS MS Excel Worksheet (.xls file format)
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